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AGB / General Business Terms and Conditions 
 

I .  general  terms  

a)  In  the fol lowing,  Imper ia l  Connect ion Beck OG is  cal led the Agent .  

The Customer of  Imper ia l  Connect ion i s  cal led the Cont ractor .   

The fol lowing Terms  and Condit ions  const i tute  part  of  the Agreement  and supp lement  any wr i t ten ar rangements  made.  The 

Serv ice Cont ract  i s  def ined by these  AGBs,  the  Terms  and Condi t ions ,  the wr i t ten Order,  a  Conf i rmat ion of  that 

Order/Cont ract ,  and the wr i t ten Descr ip t ion of  the Serv ices  to  be del ivered.  Any se rv ices ,  part icu la r l y  addit iona l  

requi rements ,  a fte r thoughts  or  extens ions  to se rv ices  have to be agreed in  wr i t ing. Other  AGBs  (Genera l  Bus iness  Te rms  

and Condi t ions )  a re  not  val id.  Other  employees  of  the Agent  a re  not  empowered to make verbal  a r rangements ,  nor  t o  

of fe r  wr i t ten assurances ,  that exceed the wr i t ten Agreement  s igned by the  Project  Manager .  The Jur i sd ic t ion of  the 

Republ ic  of  Aust r ia  app l ies  exclus ively  to  these Terms  and Condit ions ,  and excludes  the U.N.  Rights  of Purchase.  

I I .  r ights  o f  in tel lectual  proper ty  and uti l isat ion  

a)  Fundamentals  

A l l  R ight s  of  Inte l lectual  Property  and Ut i l i sa t ion of  the products  or  Serv ices  remain the property  of  the Agent .  The payment  

of  the Fees  ent i t les  the Cont ractor  to use  the se rv ices  or  products  only  fo r  the durat ion and purposes of  the usage 

determined in  the wr i t ten cont ract .  An extens ion of  these r ights  of  usage,  by vi r tue of  repeat performances ,  o r  copying,  

espec ia l l y  fo r  other  Media ,  can only  be granted by i s sue of  a  new Cont ract .  The Cont ractor  does not  acqui re any r ight s  of 

ownersh ip  of  the products  or  se rvices  whatsoever .  Al te rat ions  to the products  or  se rvices  of the Agent  a re only  permi t t ed 

by wr i t ten authori sat ion f rom the Agent .  Any Usage of  the products  or  se rv ices  of the Agent ,  over  and above those 

def ined in  the Cont ract,  ent i t le  the Agent  to  addit iona l  fees ,  i r respect ive  of  the necessary  p r io r  wr i t ten permiss ion f rom th e 

Agent .  

b)  Proposa ls  

In  addit ion to  the foregoing l imi tat ions ,  the r ights  of  any proposal s  o r  schemes  that  the Agent  p resents  in  p reparat ion of  

the Cont ract  remain h is  p roperty .  I f  the  Cont ract  i s  not carr ied out ,  any and al l  o f the proposals  a re  to be g iven back to  

the  Agent  or  des t royed.  No fur ther  use of  these proposals ,  in  part  o r  in  modi f ied form i s  permit ted.  Refer  to  the Intel lectual  

Property  Rights .  

c )  Cont ractors -Mater ia l  

I f ,  in  the course  of  the Cont ract ,  the Cont ractor  suppl ies  the Agent  wi th any Mater ia ls  (P ic tures ,  Text  or  Audio mater ia l ,  

e tc . )  fo r  use  in  the Cont ract ,  the Cont ractor  guarantees the Agent  that  th is  materia l  i s  not  l imited in  i t ' s  use  by th i rd  par ty 

r ights ,  o r  that the Cont ractor has  the r ights  to  use  th is  mater ia l  f ree ly .  The Cont ractor  i s  obl i ged to show the Agent  proof  of  

these Rights  i f  requi red.  The Cont ractor  assumes  fu l l  respons ib i l i t y  fo r  usage of thi s  mater ia l ,  and wi l l  ensure  that  the Age nt  

i s  unaffected by any th i rd  party  c la ims , o r  Legal  Cos ts  resu l t ing f rom them.  

d)  Ind icat ions  

The Agent  i s  permi tted to use the Cont ractor  as  re fe rence for  a l l  in format ion,  p roducts  or  se rvices in  whichever  fo rm he 

deems necessary ,  without  the Cont ractor  hav ing any c la ims  to  remunerat ion.  Bes ides  th i s  rul ing,  the r ights  of  Intel lectua l  

Property  of the Aus t r ian Jur i sd ic t ion apply .  

I I I .  a l terat ions  of  serv ices  

With in the course  of  a  Cont ract ,  i t  can somet imes  be necessary  to  al te r  o r  modi fy  the aspects  of  the Cont ract  or  Serv ice,  

e .g.  Locat ion,  T ime or  performance of  the Pro ject .  In  agreement  wi th the Cont ractor ,  the Agent  wi l l  be advi sed to  p lan 

and process  these al te rat ions.  The Agent  wi l l  a f fect  these a l te rat ions  p rov id ing they remain with in the Out l ines  descr ibed 

in  the or iginal  Cont ract .  Should  these a l te rat ions extend beyond the or iginal  cont ractu a l  out l ines ,  the Agent would have 

c la im on re imbursement of  the ext ra  cos ts  occas ioned.  

IV .  obl igat ions  of  Imper ia l  Connect ion Beck OG  

The Agent ,  under  the te rms  of  bes t  bus iness  p ract ices,  commit s  to :  

•  Consc ient ious ly  Plan and  effect  the Pro ject and advise  the Cont ractor .  

•  Se lect  and oversee the Sub-Cont ractors .  

•  Oversee and ensure  the real i sat ion of  the p lanned pro ject .  

V.  other  contractors  and sub -contractors  

a) Other  Cont ractors :  

In  p r incip le  t he Agent  i s  respons ib le  for  a l l  se rvices rendered.  In  specia l  cases ,  e .g. ,  T ransportat ion of people … ,  the Agent  

only  acts  as  an inte rmediary .  In  these cases ,  the Cont ractor  cont racts  d i rect ly  with the pert inent  Serv ice Provider ,  wi th the 

Agent  act ing on h is  behal f .  W ith the s ign ing of the Cont ract ,  the Cont ractor  i s sues  h is  permiss ion for  the Agent  to  af fect  

these ar rangements .  For  the process ing of  these ar rangements ,  the Agent  wi l l  charge as  indicated in  the Charges  Table  in  

the Cont ract .  

b)  Sub-Cont ractors .  

The Agent  i s  ent i t led to  sub -cont ract  se rvices  to  other  se rvice providers .  These wi l l  be used sole ly  to  se rvice the ob l igat ions 

of  the Agent  wi th respect to  the Cont ractor ,  and does not requi re  the Agent  to  disc lose  any detai l s  o f  a r rangements  

between him and the sub -cont ractor .  

VI .  obl igat ions  of  the contractor  

The Cont ractor  i s  obl iged to:  

•  Fu l f i l  h i s  parts  of the Cont ract  punctual l y  

•  Part icu la r l y  hi s  deci s ions as  to  the choice of  Locat ion, log i s t ic  detai l s ,  choice of  Program points ,  market in g,  etc . mus t  be 

made in  accordance to the pro ject  t iming p lan.  

•  To  ensure that  the persons  respons ib le for  the project  dec is ion making or  thei r  rep lacements  a re avai lab le  at  a l l  t imes .  

•  Ensure  that  any mater ia ls  he i s  to  supp ly,  i s  avai lab le  on t ime accord ing to  the pro ject  t iming plan.  

VI I .  control  and reclamat ion  

a) Reclamation l imitat ions  

The Cont ractor  i s  obl iged to appra ise  the Service or  p roducts  p rovided wi thout  de lay,  and to approve or  cont ro l  the 

se rvices  or  p roducts  wi th respect  to  thei r  completeness .  Any def ic ienc ies  on the part  of  the Agent  found,  must  be 

immediate ly verbal l y  reg is te red with the Agent  or  hi s  representat ives  on locat ion  and Agent  and Cont ractor  wi l l  

immediate ly t ry  to  f ind an amicable  solut ion –  solve  the problem ons i te  t o  everyones  sat i s factory .  Only  i f  th i s  i s  not 

poss ib le ,  the inc ident mus t  be recla imed in  wri t ing with in 8  work ing days .  The reclamation must  descr ibe the def ic iency as  

deta i led as  poss ib le .  

b)  Later  reclamation  

Fault s  that  were not  immediately  discovered by the in i t ia l  appra isa l ,  mus t  be rec la imed not  late r  than 8  work ing days  afte r  

the i r  d iscovery ,  and in  wr i t ing.  

c)  Approval  

I f  the  Cont ractor  neglects  to  appra ise  the Service or  p roduct ,  any faul ts  a re  cons idered as  accepted and approved.  Thi s  

does  not  apply  in  the case of late r  reclamation of  the Cont ractor  against  3 rd  Part ies  who  have debts  outstanding to  the 

Agent ,  and the s tatutes  of  l imi tat ions  on these c la ims .   
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d) Other  Checks  

The Cont ractor  i s  respons ib le to  check,  or  have checked,  whether  the Services or  Products  f rom the Agent  a re in  

accordance wi th the Laws  of Compet i t ion and or  subject to  Governmental  Regis t rat ion.  

VI I I .  l iabi l i ty  and warranty  

a)  Pr inc ip les  and Service L iabi l i ty  

The Serv ice requi red to  be performed by the Agent a re  those detai led in  the Serv ice Cont ract .  Any statements  made by a  

th i rd  party  a re  i r re levant .  ( see Pt .  I )  

b)  Warranty  and reparat ion 

Serv ice shortcomings  of  the Agent  wi l l  be ful f i l led and corrected,  when poss ib le ,  with in a  warranty period of  6  months  of 

any c la im made by the Cont ractor .  These shortcomings  wi l l  be dispensed wi th e i ther  cor rect ions or  replacement ,  to  be 

decided by the Agent .  I f  these correct ions  do not  resolve the problem,  the Cont ractor  can request  a reduct ion of  the 

cont ract cost s ,  o r  a  cancel lat ion of the Cont ract ,  in  th is  order .  By  min imal  b reaches  of cont ract or  minor  se rv ice c la ims ,  

the Cont ractor  i s  not  ent i t led to  cancel la t ion of  Cont ract .  

c )  L iabi l i t y  p r incip les  

The l iabi l i t y  of  the Agent  i s  l imi ted to damages  that might normal ly  be expected in  Serv ices of  thi s  type.  

d)  Extent  of  l iab i l i t y  

Otherwi se ,  the Agent  i s  on ly l iab le  in  cases of  Intent  or  gros s  negl igence on h is  part ,  o r  on  the part  of  h i s  representat ives  or  

employees .  In  cases  of  s l ight  negl igence,  the Agent  i s  on ly l iab le  w hen the negl igence ser ious ly  a f fects  the Cont ractua l  

Requi rements  (Cont ractua l  Duty) .  

e)  L iabi l i t y  l imitat ions  for  s l ight  negl igence  

For  the r i s ks  t ied to  the program booked by you (e.g.  weather ,  behavior  of  th i rd  part ies ,  d is respect  of ins t ruct ions  of  the 

superv isor ,  r i s k  of in ju ry  due to  sports ,  p rogram changes caused by weather  condi t ions,  o r  the l i ke)  we cannot  assume 

l iabi l i t y .  Part ic ipat ion i s  at  your  own r i s k .   

In  the event  of bodi l y  in ju ry ,  hea lth impai rment  or  Death,  accredi ted to  the Agent ,  the dam ages  are  l imi ted to  the 

Insurance sett lements  that  the Agent  has  taken out ,  to  compensate such l iabi l i t ies .  The Cont ractor  i s  not  ent i t led to any 

payments  over  and above these sett lements  f rom the Agent .  The l imit  of  l iab i l i t y  fo r  other  damages ,  resu l t ing f rom s l ight  

negl igence i s  10% of  Cont ract  Costs ,  wi th a  maximum of  25,000€.  

f )  Employees  and cont racted - in  personnel  

These ru les  a re  al so for  the benef i t  o f  the Employees ,  sub -cont ractors  or  cont racted - in  personne l  of the Agent .  

g)  Product  Warranty  and T ime L imi tat ions  of the L iab i l i t y  

The L iabi l i t y accorded by Law i s  not  a f fected.  In  p r inc ip le however ,  a l l  c la ims  on product  or  se rvice fa i lu res  a re l imited to  

one year  af te r  de l ivery .   Thi s  a lso  app l ies  to  del iberately  und i sc losed fai lu res .  

h)  Acts  of God 

The Agent  has  the r ight  to  cancel  the Cont ract  i f  any acts  of  God occur ,  that were not apparent  at  the t ime of  s igning the 

Cont ract ,  that  make the implementat ion of  the Cont ract  appreciably  more di f f icul t ,  dangerous  or  imposs ib le .  In  th is  event ,  

the Agent  can charge for  work  a l ready perfor med,  and apply  a reasonable  charge for  the los s  of  the remain ing work  in  

the Cont ract .  

IX.  general  contractual  set t lement  of  Imper ia l  Connect ion serv ices  

a) Advance Payments  

The Agent  i s  ent i t led to  requi re  a  reasonable advanced payment  of  monies  he has  to  pay to  th i rd  part ies  fo r  such se rv ices  

as  Reservat ions ,  Depos i ts  fo r  T ransportat ion or  Hote l  Cost s ,  o r  Product Purchases .  

b)  T ime L imit s ,  Delays  and the i r  consequences   

De l ivery  or  Real i sat ion dates  a re  only val id  i f  the  cont ractor  has  p rov ided the Agent  with al l  the  necessary  mater ia l ,  in  a  

usab le  form,  and informat ion wi thin the t ime f rame set  out in  the Cont ract.  The Agent  wi l l  endeavour  to  meet  the agreed 

dates .  In  the event  that  the agreed dates  a re  not  met ,  the Agent  must  be given a reasonable  t ime to rect i fy  thi s  p rob lem,  

af te r  he i s  in formed in  wr i t ing  of  these def ic iencies .  

c )  Consequences  for  delays  on the part  of  the Cont ractor  

I f  the  Cont ractor  misses  an agreed date for  del ivery  to  the Agent ,  the Agent  cannot be he ld  respons ib le  for  any delays  

thus  caused to the pro ject .  The Agent i s  not  obl iged to r emind the Cont ractor  of  the agreed t iming schedule .  I f  ext ra  cost s  

a re  occas ioned,  e.g. ,  by the necess i ty  to  work  Sundays,  o r Bank Hol idays ,  o r  Sh i ft  work ,  o r  cancel la t ions  of  reservat ions  or  

an increase or  decrease in  the manpower requi red, caused by delay s  on the part  of  the Cont ractor ,  to del iver  mater ia l  o r  

decis ions ,  then these costs  wi l l  be charged to the Cont ractor .  The Agent  wi l l  endeavour,  however ,  to  hold  these costs  to  a  

min imum.  

d)  Payments  

A l l  invoices  f rom the Agent are  payable  immediate ly ,  and must  be made wi thout  deduct ion.  The Agent  i s  ent i t led to  

invo ice 10% of  the cont ractua l  amount  when the Cont ract  i s  s igned  (th is  amount  i s  non re fundable) ,  addi t ional l y 50% of  

the est imated tota l  cos ts  t i l l  3  month s  p r io r  a r r i val  and addit iona l  30% one month before  the Event  takes  p lace  (or  as  

s tated in  the cont ract ) .  The ba lance wi l l  be charged afte r  the event  and i s  requested to be paid immediately  a f te r  receipt  

of  invoice .  I f  the  Cont ract  Budget changes dur ing the p lanning phase,  the Agent i s  ent i t led to  invoice for  the changed 

amount .  Wi th very  la rge or  long-te rm pro jects ,  the Agent  i s  ent i t led to  invoice at  the end of  every  s tage of  the pro ject ,  fo r  

se rvices  al ready completed. Late  payments  wi l l  be charged inte rest  at  the rate of  10% p.a.  In  the event  of  payment 

demands  be ing i ssued, addit iona l  cos ts  of  40 € wi l l  be levied.  I f  the  Cont ractor  gets  in  a r rears  with any invo ice payments ,  

the Agent  i s  ent i t led to  s top work ing on the pro ject ,  unt i l  payment i s  received.  In  th is  case,  a l l  p rev ious ly  agreed dates  

and t iming schedules  become inval id .  

e)  Sett ing-of f  of  Invoices  

I t  i s  not  permit ted to  deny payment  of  the Agent ' s  invoices  to  set  of f  against  other  invoices that  a re  in  di spute .  

f )  Cancel la t ion condi t ions  

Cancel la t ion condi t ions  a re s tated  in  the cont ract  and i f  not ,  the ones  f rom the T&C are  val id .  T hese condi t ions come into 

force wi th the s igning of  the cont ract.  Cancel la t ions  mus t  be put  in  wr i t ing.  

g)  Clos ing Remarks  

A l l  Cont racts  a re  made under Aus t r ian Law.  Any Legal  act ion agains t  the Agent ,  resu l t ing f rom Bus iness  t ransact ions,  mus t  

be taken in  Aus t r ia,  Wiener  Neustadt  

Should  any of  these ind ividual  Te rms  or  Condi t ions  become inval id ,  o r  lose  thei r  val id i ty  by as  yet  unknown ci r cumstances,  

the res t  of  the te rms  s t i l l  apply .  To  replace the inval id  te rm,  the te rm that  i s  nearest  in  meaning to  that  which the two 

part ies  had t r ied to  achieve, wi l l  be used,  p roviding that they had cons idered thi s  point .  

The same appl ies  to  any omiss io ns  in  the Terms  and condit ions .  

Whi l s t  every  care  has  been taken in  th is  t rans lat ion,  i t  should  be noted that  only  the German Text  i s  val id !  

h)  Inef fect iveness  of  s ingle  regulat ions  

The inef fect iveness  of  s ing le  regulat ions  does  not  jus t i fy  the inef fect ivene ss  of  the rest  of  the t ravel  cont ract .  

 

  

But in general:  Imperial  Connection works on the basis of fai r partnership and wi l l  do everything within their  

l imi ts to work together with thei r Contractor to make every event successful  without any l i t igation. Our  

intention i s that al l  problems/issues wi l l  be solved on a human/fr iendly basi s.  
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